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PROFILE
Versatile Technical Product & Solutions Specialist with 8+ years of experience turning complex problems into elegant, scalable solutions across global enterprises. Combines deep technical fluency (APIs, data flows, cloud platforms) with sharp business acumen and a product mindset to drive outcomes - whether that’s modernising a legacy platform for a leading airline, shipping digital traveller solutions at a global travel-tech company, or architecting automated content pipelines from scratch. Known for thriving in ambiguity, ramping fast in new domains, and bridging the gap between technical teams, stakeholders, and end users. Equally effective as a hands-on analyst, a cross-functional collaborator, or a delivery leader.

CORE CAPABILITIES
	Product & Delivery
Product Strategy · Agile/SAFe · Roadmap Ownership · Backlog Management · Scrum Mastery · Stakeholder Alignment
	Technical
REST API Design & Analysis · JSON/XML · SQL · Cloud Platforms · System Architecture · Data Flows · Git · React/Node.js
	Solutions & Communication
Complex Problem Solving · Technical Writing · UX Collaboration · Workshop Facilitation · Client Engagement · Cross-functional Leadership

	Tools:  Claude AI · AI Agents · Antigravity (AI IDE) · Jira · Confluence · Figma · Postman · Swagger · Splunk



PROFESSIONAL EXPERIENCE
Qantas Airways  |  Senior Digital Business Analyst	Jul 2024 – Present
Digital retailing platform modernisation within the Make a Booking and Manage Booking domains - migrating a legacy system to a modern cloud-based solution integrated with Amadeus REST APIs.
What I Delivered
1. Platform Modernisation: Played a central role in the large-scale digital redesign, conducting deep API analysis (Amadeus REST) and shaping the architecture of the next-generation booking experience.
1. Process Optimisation: Redesigned the team’s Jira workflows with custom automations and offline processes, measurably improving backlog management and sprint velocity.
1. Knowledge Infrastructure: Created comprehensive technical specifications, how-to guides, and an onboarding programme now used as the standard for all new joiners in the domain.
1. Design-to-Delivery Bridge: Drove the intersection of UX design and engineering, ensuring feature designs were technically feasible while delivering an intuitive customer experience.
How I Operated
1. Led feature definition across complex user-facing systems, aligning development efforts with the core product vision and modern digital retailing standards.
1. Coordinated across Architecture, Engineering, and QE to clarify technical dependencies, component logic, and data flow for the new platform.
1. Translated business needs into clear, actionable user stories aligned with design systems and technical architecture.
1. Solved complex technical problems and communicated implementation plans to both technical and non-technical stakeholders.
1. Executed real-time production updates to the Qantas website, resolving technical issues and meeting client requirements efficiently.

Amadeus IT  |  Product Owner & Senior Business Analyst	Apr 2022 – Jul 2024
Departure Control System - Customer Management. Operated as Product Owner, Scrum Master and BA within a SAFe Agile environment, delivering airline technology solutions to global carriers.
What I Delivered
1. Top Performer: Awarded ‘Outstanding Performance’ for 2023 - the sole recipient within the division.
1. ANA Delivery: Led definition, testing strategy, and parallel execution of three major change requests for All Nippon Airways, obtaining sign-off on schedule.
1. Digital Traveller Solutions: Assessed and delivered two Airline Community digital traveller products, contributing to enhanced customer experiences industry wide.
1. Process Improvement: Introduced earlier validation of changes through retrospective-driven improvements, reducing lead time to production.
How I Operated
1. Analysed and refined business requirements from Product Management, providing accurate sizing and proposing effective technical solutions.
1. Served as the bridge between Product, Engineering, Implementation, and Client teams, facilitating seamless cross-functional collaboration.
1. Hands-on with Amadeus APIs - creating, updating, and testing endpoints in alignment with product requirements.
1. Demonstrated versatility by operating as both Scrum Master and Product Owner, adapting to the team’s needs to drive delivery.
1. Presented solution overviews and conducted functional walkthroughs for stakeholders and cross-functional teams.
SAP  |  ANZ Regional Security & Projects Coordinator	Nov 2019 – Apr 2022
Managed cross-functional projects across the ANZ region, coordinating with senior stakeholders and vendors across seven sites. Developed project management, stakeholder engagement, and adaptive problem-solving capabilities.
What I Delivered
1. COVID-19 Response: Designed and led the implementation of a comprehensive pandemic response strategy for office security operations across the ANZ region.
1. Coordinated multi-vendor, multi-site projects, ensuring operational readiness and delivery to schedule.
Feb 2018 – Nov 2019  —  International relocation to Australia			
Acturis Ltd  |  Senior Business Analyst	Aug 2014 – Feb 2018
UK’s leading insurance SaaS provider. Designed and delivered technical solutions for major Personal Lines insurers, managing the full lifecycle from requirements through to production.
What I Delivered
1. First-to-Market: Delivered the first caravan insurance product on the Acturis platform, solving novel technical challenges and meeting client requirements.
1. API Integrations: Pioneered REST API integrations with AXA, Allianz, and Zurich, improving pricing flexibility and system response times.
1. Market Expansion: Established partnerships with CompareTheMarket and MoneySuperMarket, driving API integrations and broadening market reach.
1. Compliance Delivery: Delivered critical CMA regulatory updates ahead of schedule, enhancing stakeholder trust.
1. Mentorship: Mentored three junior business analysts, accelerating their development and strengthening team capability.
How I Operated
1. Primary liaison for internal teams and external clients (Allianz, Aviva, AXA, Zurich), ensuring project alignment and clear communication.
1. Delivered comprehensive business and technical specifications, led client workshops, and managed UAT and production releases.
1. Worked closely with data migration teams to ensure accurate transitions for new clients.

TECHNICAL PROJECTS
Automated Photography Content Platform  |  End-to-End Architecture
1. Architected an automated content pipeline eliminating manual data entry, integrating Telegram Bot and Google Drive inputs into a unified backend.
1. Engineered a custom AI prompt workflow using Google Gemini to dynamically analyse images and generate SEO-optimised metadata - titles, descriptions, tags, geolocation, social captions.
1. Designed a human-in-the-loop approval gate via Telegram, with automated deployment to a Cloudflare Pages frontend (wylesinthewild.com) and social channels.

EDUCATION & CERTIFICATIONS
BSc MPhys Physics — First Class Honours	2010 – 2014
University of Warwick
SAFe Certified — Scaled Agile Framework	Amadeus, 2023
A-Levels — Chemistry, Mathematics, Physics (AAA)	2008 – 2010
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